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communication matters in the courts

What is an assessment?

Court can be confusing for people. MNSNNAT

- It can be hard to understand what everyone is saying.
- Lots of people are worried about talking in court.
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What is an intermediary?

An intermediary helps people with
communication in court.
Intermediaries help people:

- To listen to what is being said.

- To understand the words being used.
- To remember what has been said.

- To tell their side of the story.

An intermediary works for the court. They are not on anyone’s side.

What is an intermediary assessment?

An intermediary will meet you to do an assessment.
The assessment will help the intermediary tell the court how
to make sure everyone understands each other.

The intermediary will ask questions about you.
These questions will look at:

-
- your health

- your job, if you have one 0

- what school was like
- your hearing and vision
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You will do some tasks that use your communication skills. These tasks will look at:

- your attention and listening

- your understanding of words

- your memory

- how you talk to other people

- your reading and writing

- how you remember dates and times

You can tell the intermediary how to best communicate with you.
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. The intermediary will talk about how they can help you in court.

The assessment can take up to 3 hours.

You can take as many breaks as you need.

What happens after the assessment?

The intermediary will write a report.
It will tell the court what will help you.
Your solicitor will read the report.

The Judge will read the report.

You can read the report if you want to.

The Judge will decide if an intermediary
will help you in court.

If you are worried about the assessment, talk to your solicitor.



